
Email-Driven Precision for Every Regulatory Touchpoint
Email is central to your claims, policies, and client communications.

Org IQ turns it into a strategic asset for speed, insight, and compliance confidence.

Spot Risks, Resolve Claims, and Offer Smarter Client Protection—
Faster
Org IQ brings all your insurance-critical emails to one secure, intuitive dashboard, including:

Predictive sentiment analysis to detect dissatisfaction, escalation risk, or fraud before it impacts 
resolution

Heatmaps and activity graphs to pinpoint bottlenecks and service gaps in claims handling

PII detection and retention controls that meet HIPAA, SEC, FINRA, and internal policy standards

Scoped, revocable guest access for legal teams, reinsurers, or third-party processors without 
exposing your entire archive

Smart, exhaustive search to retrieve policy changes, disputes, and full claim histories in seconds

And much, much more

Why Org IQ?
For the past three years, Org IQ has:

Archived over 50 million emails for regulated industries 
including insurance, finance, and healthcare

Helped firms reduce claim review and audit time by ~35% 
with analytics-driven workflows

Enabled teams to spot resolution slowdowns and escalation 
trends before they became disputes

Achieved 94% client retention by delivering unmatched 
security and actionable insight into sensitive communications

But don’t just take our word for it

“With Org IQ, we’re able to trace transactions, instantly research hard-to-find 
data, and generally respond to client inquiries in a much more timely manner, 
which makes grant cycles smoother and helps us serve schools with ease and 
confidence.”

David Sexauer, 

CEO, DAST Consulting

Ready to sit back and let your data offer a reliable helping hand?

Schedule a live demo Start your free trial
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